Small business owners are feeling
optimistic about 2020

despite the uncertainty and challenges facing them

MAIN GOALS FOR 2020

#| | Substantially increase revenue and growth
#2 | Reach a new customer base

#3 | Simply survive the year

#U4 | Generate returning customers

#5 | Breadk even

#b | Introduce new products/services

#7 | Inorease our social media presence

#§ | Build a new or update our current websie
#9 | Expand marketing/advertising efforts

#|0 | Sell the business
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This is due to more than
half predicting political
changes will have an effect
on their business.

While two fifths
think they will
struggle due to bills
and expenses rising.
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The most important marketing channels
in the upcoming 12 months

Word-of-mouth Social media Email marketing
marketing

Survey conducted by OnePoll for Vistaprint with a sample of v 1 t 1 t®
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